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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
 
For the purposes of this drill, the following locations are identified as possible deployment destinations.  Each Field 
Responder will receive a written scenario sheet specific for their location that describes events that they see, 
simulated observations that they make, or information that is told to them.  This input will form the basis for 
creating and passing message traffic to the EOC. 
 

1. Z1: Monta Vista Ark 
2. Z2: Regnart ARK 
3. Z3: Garden Gate ARK 
4. Z4: Lawson ARK 
5. Z5: DeAnza ARK 
6. Z6: Hyde ARK 
7. Stevens Creek @ Cupertino Fire Station 
8. Stelling Road @ Seven Springs Fire Station 
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Monta Vista Ark (z1) 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• The ARK is still closed as you arrive.  There are a few CERT members already 
present.  One of them has started a check-in sheet. 

• As you arrived, you feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Ark was not difficult.  Even though the traffic lights were out, there 

wasn’t much traffic on the roads, only the constant wail of sirens. 
• Fire Units Engine 77 and Battalion 77 are not there.  The station is locked. 

 
Tactical Call: MONTA VISTA ARK 
 

Instructions 1. If you are reading this, then you got the key and you are inside the ARK… Good! 
2. Set up the ARK for Level 2 including your radio station for voice and packet. 
3. Hand out extra ARK Activation Level Booklets included in this package to any 

CERT or CARES member who does not have one. 
1 
______ +  0 minutes 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• Someone drives up, and reports there was a traffic collision.  You start asking for 
details and hear this: 

o SUV vs pick-up truck, Stevens Creek at Phar Lap.  Unknown if there 
were any injuries.  Blocking the roadway.    

o You ask for his name:  Bill Jensen, 408-158-0582. 
• And, he then drives off. 
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3 
______ +30 minutes 

• A Block Leader arrives and reports: 
o They observed an unusual increased flow of water coming from base of 

dam into lower Stevens Creek.   
o The Dam face appears intact but they were observing some wet areas in 

spots. 
o You ask for her name:  Heidi Kristiansen, 408-241-8934 
o She says she is going back to watch the dam. 

 
4 
______ +45 minutes 

• A resident approaches and reports: 
o A mud flow across Stevens Creek Canyon Road at Balboa Rd. 
o The Road is passable, and the flow continues down Miramonte Road. 
o You ask for her name:  Ye Chang, 408-428-9344 

 
5 
______ +1hr 0 min 

• Heidi drives back up and reports: 
o Observing increased seepage from the face of Stevens Creek Dam and 

higher flows in the creek. 
•  

6 
______ +1hr 15 min 

• A block leader arrives with a neighborhood report: 
o Moderate damage to houses in St. Andrews-Riverside neighborhood. 
o There is also a smell of raw sewage in the air. 
o No injuries. 
o You ask for his name:  Nick Knotty, 408-943-4433 

 
7 
______ +1hr 30 min 

• A man drives up and tells you that he observed:  
o Cal Water Tank north of Cristo Rey Drive appears to have ruptured. 
o Moderate outflow running down the Railroad right of way. 
o He saw this as he was driving on Cristo Rey Drive. 
o You ask for his name:  Bob McKenney, 408-545-5668 

•  
8 
______ +1hr 45 min 

• A couple drives up, the wife gets out and tells you:  
o She thinks her husband is having a heart attack; he is in the car right 

now. 
o An MRC member goes over and talks the man, he reports chest pains, 

difficulty breathing. 
o You ask for her name:  Babs Carson, her phone is 408-384-6267 
o Her husband is Ron Carson, he is 67 years old. 
o MRC comes back to you and says he needs to get to a hospital now. 

•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Regnart ARK (z2) 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• The ARK is still closed as you arrive.  There are a few CERT members already 
present.  One of them has started a check-in sheet. 

• As you arrived, you feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Ark was not difficult.  Even though the traffic lights were out, there 

wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: REGNART ARK 
 

Instructions 1. If you are reading this, then you got the key and you are inside the ARK… Good! 
2. Set up the ARK for Level 2, then your radio station for voice and packet. 
3. Hand out extra ARK Activation Level Booklets included in this package to any 

CERT or CARES member who does not have one. 
1 
______ +  0 minutes 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• A Block Leader arrives and reports that: 
o They observed the Railroad tracks bucked and misaligned about 100 

feet south of the crossing at Rainbow Drive. 
o You ask for his name:  William Conrad, 650-235-1104 

 
 
 
 
 



 

CUP-16-34T  6/18 
10 December 2016 

3 
______ +30 minutes 

• A resident from Seven Springs arrives and reports that: 
o Land slide on Prospect road 1000 feet west of Stelling Road. 
o Road is impassable. 
o You ask for his name:  Leroy Wells, 408-988-4534 

 
4 
______ +45 minutes 

• A resident comes running in, totally out of breath, and reports that: 
o Water gushing from the ground along the railroad tracks right of way, 

300 feet north of Rainbow Road. 
o You ask for his name:  Les Nessmen, 408-433-6710 

 
5 
______ +1hr 0 min 

• A member of a local organized neighborhood comes in and reports: 
o Smell of gas in the vicinity of Shadowhill Lane by Three Oaks Park. 
o Her neighbors have not been able to isolate the smell. 
o Some neighbors have started turning off their house gas supplies. 
o She asks if you can call PG&E and get them out there. 
o You ask for her name:  Audrey Lang, 408-577-2344 

•  
6 
______ +1hr 15 min 

• Two residents drive up looking very anxious.  They report: 
o Neighborhood flooding on Stafford Drive and Elmsford Drive from 

water main break along the rail road tracks.  
o Can someone please help?  Is there anyone who can deliver sandbags? 
o Does the city have any? 
o You ask for a name:  Andy Travis, 415-267-1952 

•  
7 
______ +1hr 30 min 

• You just had a visit from the Sheriff.  They were requesting: 
o A radio operator to respond to Sheriff’s West substation on DeAnza 

Blvd.  Can someone from CARES go there? 
o You ask for his name:  Deputy Sheriff Herb Tarlek, 408-996-8700 

•  
8 
______ +1hr 45 min 

• A Block Leader arrives and reports: 
o Road failure on Stelling Road between Catalano Court and Orograde 

Place due to water main break. 
o It looks like a sink hole about 50feet across and 10 to 20 feet deep. 
o Road is impassible. 
o You ask for his name:  Stan Amigo, 408-968-7001 

•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Garden Gate ARK (z3) 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• The ARK is still closed as you arrive.  There are a few CERT members already 
present.  One of them has started a check-in sheet. 

• As you arrived, you feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Ark was not difficult.  Even though the traffic lights were out, there 

wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: GARDEN GATE ARK 
 

Instructions 1. If you are reading this, then you got the key and are inside the ARK… Good! 
2. Set up the ARK for Level 2, then your radio station for voice and packet. 
3. Hand out extra ARK Activation Level Booklets included in this package to any 

CERT or CARES member who does not have one. 
1 
______ +  0 minutes 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• So far so good. Oops, spoke too soon… you just heard a loud rumble and the ground 
shook, but it did not feel like an aftershock.   

• You see a large cloud of dust rising to the north.  The Blaney / I-280 overpass is over 
there, isn’t it?  Hmmm… I wonder… 

•   
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3 
______ +30 minutes 

• Two block leader folks arrive and report: 
o Moderate damage reported throughout their neighborhood. 
o They have a neighborhood survey in progress. 
o What neighborhood?  Grenola Drive, about 24 homes 
o You ask for a name:  Barney Miller, 650-225-8535 

•  
4 
______ +45 minutes 

• A woman drives up and frantically reports the following: 
o Stelling Road overpass at I-280 collapsed. 
o Reports of screams from the rubble on the road below. 
o I-280 is blocked, and Stelling is impassable. 
o You ask for her name:  Alison Richards, 650-845-8362 

•  
5 
______ +1hr 0 min 

• A resident approaches and tells you: 
o There are a lot of trees blocking the road by the Valley Green 

Apartments.  
o You ask for an address or cross-street:  he says the address is 20875 

Valley Green Drive, and the trees are across from the apartments by the 
volley ball court and swimming pool. 

o You ask for a name:  Ron Harrison, 408-255-2343 
•  

6 
______ +1hr 15 min 

• A man drives up, jumps out, and frantically tells you… 
o There are 3 cars on fire on I-280 at the bridge collapse. 
o Need Fire department to respond. 
o You ask for a name:  Harry Anderson, 415-697-2200 

•  
7 
______ +1hr 30 min 

• You observe: 
o There are now a lot of volunteers (12 to be exact) here.   
o Some are willing to go to other arks.   
o You wonder if any other site needs help. 

•  
8 
______ +1hr 45 min 

• You observe: 
o Your only working generator just ran out of gas and you are back on 

battery power.   
o Where can we get gasoline delivered? 

•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Lawson ARK (z4) 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• The ARK is still closed as you arrive.  There are a few CERT members already 
present.  One of them has started a check-in sheet. 

• As you arrived, you feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Ark was not difficult.  Even though the traffic lights were out, there 

wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: LAWSON ARK 
 

Instructions 1. If you are reading this, then you got the key and are inside the ARK… Good! 
2. Set up the ARK for Level 2, then your radio station for voice and packet. 
3. Hand out extra ARK Activation Level Booklets included in this package to any 

CERT or CARES member who does not have one. 
1 
______ +  0 minutes 

• You look around and the school actually looks ok.  You observe minimal damage to 
the school and surrounding neighborhood. 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• Someone walks in and asks: 
o Are the roads passable to Gilroy. 
o You haven’t heard.  Can you find out? 

•   
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3 
______ +30 minutes 

• School security stopped by: 
o He asks what we are doing.   
o He was told to secure the school grounds and kick everyone out.   
o Send a message to EOC to contact the school and straighten this out… 

 
4 
______ +45 minutes 

• A block leader comes in and reports that their neighborhood is in reasonable shape. 
• You ask for details: 

o Cherry Tree, Prune Tree, and Plum Tree Lanes, about 82 homes 
o Minor damage to only a few homes. 
o You ask for her name:  Mary MacGregor, 408-353-4012 

•  
5 
______ +1hr 0 min 

• A resident comes running up totally out of breath and reports: 
o He was just driving over to the Apple Campus, and noticed… 
o A lot of black smoke coming from one building at Apple campus on 

the east side.   
o He didn’t see any fire units on scene. 
o You ask for his name:  Sam Malone, 415-354-7685 

•  
6 
______ +1hr 15 min 

• Two MRC folks just arrived, and just in time. 
• A couple drives up, the wife gets out and tells you:  

o She thinks her husband is having a heart attack; he is in the car right 
now. 

o An MRC member goes over and talks the man, he reports chest pains, 
difficulty breathing. 

o You ask for her name:  Mitzy Mason, her phone is 408-846-2674 
o Her husband is Carl Mason, he is 67 years old. 
o MRC comes back to you and says he needs to get to a hospital now. 

•   
7 
______ +1hr 30 min 

• You notice… 
o Three car loads of families just pulled up.  
o It looks like they intend to camp out on the school grounds. 
o Tents are already set up, and someone is starting to cook. 
o Hmmm… this place has no open sanitation facilities. 

•  
8 
______ +1hr 45 min 

• You observe: 
o One of the generators that is running just ran out of gas.   
o You check the generator you are using, and see it is almost empty. 
o This will not be good for the remainder of your shift. 
o You wonder if someone can deliver any gas. 

•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location De Anza ARK (z5) 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• The ARK is still closed as you arrive.  There are a few CERT members already 
present.  One of them has started a check-in sheet. 

• As you arrived, you feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Ark was not difficult.  Even though the traffic lights were out, there 

wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: DE ANZA ARK 
 

Instructions 1. If you are reading this, then you got the key and are inside the ARK… Good! 
2. Set up the ARK for Level 2, then your radio station for voice and packet. 
3. Hand out extra ARK Activation Level Booklets included in this package to any 

CERT or CARES member who does not have one. 
1 
______ +  0 minutes 

• You look around and the school actually looks ok.  You observe minimal damage to 
the school and surrounding neighborhood. 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• Someone runs in and tells you: 
o CalTrans is on RT 85 by the McClellan Road overpass. 
o They observed cracking of the concrete pillars supporting center 

section of McClellan Road overpass at Route 85.   
o Their presence is causing traffic is proceed slowly. 

•   
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3 
______ +30 minutes 

• You observe: 
o a lot of people coming in and asking for some first aid. 
o The CERT folks with you have been doing the best so far, but there are 

now more walk-ins with minor injuries than you can handle. 
o Is it time to ask the DOC if they can send some MRC help? 

 
4 
______ +45 minutes 

• A neighbor come in and reports the following: 
o There is a family trapped on the second floor of their home at 1235 

November Court. 
o The neighbor can hear yelling from somewhere inside the house. 
o The family says they are ok, but the stairway to get out is blocked. 
o Some neighbors are attempting to help get them out. 
o How many people in the home?  Don’t know. 
o You ask for his name:  William Branford, 415-354-7685 

•  
5 
______ +1hr 0 min 

• A CERT member comes in and reports: 
o The roof at Target on Stevens Creek Blvd just collapsed. 
o No casualties reported. 
o The Sheriff is present and has called for help. 
o The CERT person said the Sheriff will be asking the City for volunteer 

resources to help with traffic control…  
o just thought you should know. 

•  
 • You hear and then see several fire engines and ambulances coming up Stelling from 

Stevens Creek and turning right (West) on McClellan.  You wonder what’s going 
on? 

6 
______ +1hr 15 min 

• A resident arrives and states: 
o Did you know that the Overpass at McClellan and RT 85 just 

collapsed?   
o You ask if Fire and ambulances are on scene… she says Yes. 
o She also reports there apparently are multiple injuries. 

• This may be a good message to let Cupertino EOC know what is going on. 
•  

7 
______ +1hr 30 min 

• An irate resident is threatening the Ark Staff with a knife:  
o He wants a generator NOW.   
o You give him one; he throws it in the trunk of his car and takes off.   
o You record the make and model of his car, and his license plate as he 

speeds away…  
o Chevrolet Cavalier, 4 door sedan, blue, CA plates 23NMN75 

•  
8 
______ +1hr 45 min 

• You see a large number of people approaching: 
o Most are injured or are helping the injured get to you. 
o Someone must have told them that there is a first aid station here. 
o They mention to you that the ambulances at the collapse site are totally 

consumed with the critically injured and can’t deal with the minor 
casualties now. 

o You definitely could use some MRC support right about now. 
•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Hyde ARK (z6) 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• The ARK is still closed as you arrive.  There are a few CERT members already 
present.  One of them has started a check-in sheet. 

• As you arrived, you feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Ark was not difficult.  Even though the traffic lights were out, there 

wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: HYDE ARK 
 

Instructions 1. If you are reading this, then you got the key and are inside the ARK… Good! 
2. Set up the ARK for Level 2, then your radio station for voice and packet. 
3. Hand out extra ARK Activation Level Booklets included in this package to any 

CERT or CARES member who does not have one. 
1 
______ +  0 minutes 

• You look around and the school actually looks ok.  You observe minimal damage to 
the school and surrounding neighborhood. 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• Two individuals come up: 
o They identify themselves as doctors, and  
o Ask if they can help the city.  
o Any ideas on where they can go to volunteer? 

•  
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3 
______ +30 minutes 

• A resident arrives and tells you: 
o There is looting going on at the Safeway in the Orchard Farms 

Shopping Center, Bollinger and Miller. 
o She was going to see if she could get into Safeway but changed her 

mind when she saw what was going on. 
o Hmmm… this is San Jose.   
o You ask for his name:  John Huston, 408-243-7809 

 
4 
______ +45 minutes 

• A resident reports that: 
o Sewage spill at the Sanitary Pump Station #4, Tantau Avenue by Sutton 

Park Place. 
o It is not large, but it is still flowing. 
o You ask for her name:  Mary Aston, 408-378-0924 
o You recall that CARES has an MOU with the Sanitary District.  This 

may be a good message for the DOC to deal with. 
•  

5 
______ +1hr 0 min 

• A person stopped by: 
o Introduced himself as working for the West Valley Presbyterian 

Church 
o The pastor has offered up their hall as a shelter. 
o You ask for his name:  Joel Cairo, 408-590-2146 

•  
6 
______ +1hr 15 min 

• A Block Leader stops by and reports: 
o Several buildings collapsed at Pacific Rim Shopping Center corner of 

South Blaney and Bollinger.   
o No report of injuries.   
o Large gas smell in the area. 
o You ask for her name:  Ruth Wonderly, 408-712-4298 

•  
7 
______ +1hr 30 min 

• A block leader arrives and reports: 
o Chlorine leak detected in the vicinity of Lynbrook high school 

swimming pool.   
o A chlorine cloud is drifting toward Cupertino.   
o San Jose police is securing the area, and is recommending to Shelter in 

Place for those in the immediate area. 
o You ask for his name:  Kasper Gutman, 408-242-9871 

•  
8 
______ +1hr 45 min 

• You notice… 
o People are arriving and it looks like they intend to camp out on the 

school grounds. 
o Several tents are already set up. 
o Someone is starting to cook. 
o Hmmm… this place has no open sanitation facilities. 

•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Cupertino Fire Station 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• Engine 71, Truck 71 are gone.  Engine 371, and Engine 289 are in quarters. 
• As you arrive, there are two residents looking anxious and are talking to one of the 

firemen.  You find and introduce yourself to the Captain Wayne Thompson and 
explain what you are doing.  They all look relieved since it has been a busy morning 
for them with all these walk-ups. 

• You feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Fire Station was not difficult.  Even though the traffic lights were out, 

there wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: CUPERTINO FIRE 
 

Instructions • If you are reading this, then you are inside the Station… Good! 
• Set up your radio station for voice and packet. 

1 
______ +  0 minutes 

• The fire station is secure.  You have 2 CERT folks helping with the incoming 
residents. 

• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• A man drives up and tells you: 
o About six residents are trapped in an elevator at Montebello Condos. 
o They appear to be ok, just can’t get out.  For some reason, the backup 

power is not working for the elevators. 
o The address is 20488 Stevens Creek Blvd on the corner with S. De 

Anza Blvd. 
o You ask for his name:  Bert Renaldo, 650-638-2401 
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3 
______ +30 minutes 

• A man in a white Ford pickup stopped by: 
o He asks if there is a place to donate frozen steaks.   
o They are starting to defrost.   
o Good question.   

 
4 
______ +45 minutes 

• A couple with 4 kids stops by: 
o They tell you that their house damaged, and they don’t feel safe staying 

in in tonight.   
o Is there a shelter open anywhere in the city or the surrounding area that 

they can go to? 
•  

5 
______ +1hr 0 min 

• The owner of Phili Bob’s Subs stops by:  
o He will be glad to make up 25 sandwiches for whoever needs them. 
o Is the city interested?  Or a shelter? 
o You ask for his name:  Bob Conway, 408-732-2441 

•  
6 
______ +1hr 15 min 

• A woman comes up and reports: 
o Two life support systems are running out of power at Chateau 

Cupertino. 
o Can the Fire Department or anyone else help? 
o The need a generator to be sent to 10150 Torre Avenue. 
o Contact Marion at the Chateau Cupertino office. 
o You ask for her name:  Cindy Manley, 408-473-2244 

•  
7 
______ +1hr 30 min 

• A man reports: 
o Traffic accident at the De Anza Blvd and Steven Creek Blvd 

intersection.  Four cars involved, minor injuries reported.  Traffic is 
very slow though the area. 

•  
8 
______ +1hr 45 min 

• A father and son (looks like about 18 years old) stops by: 
o Nice pick-up!  Fully outfitted with all kinds of different power tools. 
o They want to help the community.  
o The father is in construction and is willing to offer his services to the 

community. 
o He asks if you can find out where he can volunteer? 

•  
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Drill Scenario 
 

Cupertino 
ARES/RACES 

 
The following is provided as general information for your consideration during this drill. 
 
Location Seven Springs Station 
General Situation • Power has been out throughout the city since the 7.5 earthquake last night.  No 

estimate as to when the power will be restored.   
• The wired and cell phone network is overloaded – no dial tone the last time you 

checked. 
• You filled a water bottle when you left your house and observed that the water 

pressure was low. 
• KCBS is on the air, one of the few stations still broadcasting.  They report that there 

was heavy damage from Napa to Carmel.  No word of a Tsunami – that is on 
everyone’s mind… but it is still early. 

Weather: Weather is current conditions at the time of the drill. 
 
The following are the things you observe on your arrival at your assignment.  These are things you see 
and interactions that you have with the people around you. 
 
INSTRUCTIONS: Write the time you arrived in the blanks below, and pass the message at the 
appropriate time. 
 
Local Situation on your 
arrival… this is what 
you observe. 

• Engine 72, HAZMAT 72, Breathing Support 72, are out on a call.  Battalion 72 is 
just about to leave, and lets you in. 

• You feel a good-sized aftershock -- you think this was about 4.5. 
• Getting to the Fire Station was not difficult.  Even though the traffic lights were out, 

there wasn’t much traffic on the roads, only the constant wail of sirens. 
 
Tactical Call: SEVEN SPRINGS FIRE 
 

Instructions • If you are reading this, then you are inside the Station… Good! 
• Set up your radio station for voice and packet. 

1 
______ +  0 minutes 

• The fire station is secure. 
• When you are all set up, create a brief message letting the EOC know your situation. 
 

2 
______ +15 minutes 

• A man drives up and says there’s a strong smell of gas near his house.  You ask for 
the details: 

o Strong natural gas smell in the vicinity of Aster Lane and Waterford 
Drive.   

o His name is Wil Patterson, 408-639-3495. 
•   
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3 
______ +30 minutes 

• A man runs up: 
o his cell phone is dead, he can’t call 9-1-1.  He is excited, and talking 

fast… car crash… hydrant… water everywhere!   
o You calm him down and extract a report from him  
o Red Honda Accord hit a fire hydrant, south-bound on Saratoga-

Sunnyvale Road, just south of Prospect Avenue, west side of the street 
(Hmm… you think that is in Saratoga).   

o No one appears to be hurt.  But water is gushing all over the street. 
o You ask for his name:  James Burrows, 650-985-2454 

 
4 
______ +45 minutes 

• A Block Leader arrives and reports that: 
o They observed the Railroad tracks bucked and misaligned about 50 feet 

south of the crossing at Prospect Road. 
o You ask for his name:  Hal Cooper, 669-235-1104 

•  
5 
______ +1hr 0 min 

• A couple with 4 kids stops by: 
o They tell you that their house damaged, and they don’t feel safe staying 

in in tonight.   
o Is there a shelter open anywhere in the city or the surrounding area that 

they can go to? 
•  

6 
______ +1hr 15 min 

• The Seven Springs Block Leader stops by: 
o He and his wife just completed a survey of all 410 homes in Seven 

Springs Development.  He hands you a note with the following: 
 About 100 homes had minor damage. 
 Another 12 had moderate damage. 
 No injuries, no access problems, no fires, no utility problems. 

o You ask for his name:  Leroy Wells, 408-988-4534 
o  

7 
______ +1hr 30 min 

• A Block Leader and a couple of residents stop by: 
o They want to help the community.  
o Where should they go to volunteer? 

•  
8 
______ +1hr 45 min 

• A resident comes running in, totally out of breath, and reports that: 
o Water gushing from the ground along the railroad tracks right of way, 

300 feet north of Rainbow Road. 
o You ask for his name:  Les Nessmen, 408-433-6710 
o  
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