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CARES mission

The mission of Cupertino ARES is to maintain and train Amateur
Radio volunteers capable of providing professional emergency
communications, increasing the City's emergency response
effectiveness, and speeding the recovery effort.
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The City’s response priorities

« Address immediate life safety problems.

« Assess the integrity of and stabilize Cupertino’s critical
infrastructure.

 Water
« Sanitary
 Access

 Perform search and rescue, health and welfare, establish
shelters.

« EXxecute recovery operations.
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Earthquake Scenario
Initial Response Assignments

Responders Activities

City Staff  Inspect City facilities
« Staff the EOC
County Fire * Fire suppression
« Search and Rescue
Sheriff’s Office * Public Safety
« Law and Order
CERT, MRC « CERT operations (SAR, medical, care and shelter,

etc.) and support for:
— Organized neighborhoods
— Area Ark ICS, response

CARES « EOC Operations
* Preliminary Safety Assessment
» Field Communications Support
* Infrastructure Safety Assessment
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Earthquake Scenario
CARES Response Assignments

CARES Assignments Description

1. EOC Operations CARES supports the EOC with
communications with CCC Field units as well
as County EOC.

2. Preliminary Safety Assessment CARES collects and reports information
about the state of the city immediately after a
city-wide emergency or disaster occurred.

3. Field Communications Support CARES members respond and operate at a
field assignment during a declared
emergency.

4. Infrastructure Safety Assessment CARES observes and reports on selected
Cupertino critical facilities that are deemed to
be important to the City or other Agencies.
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Earthquake Scenario
Critical Needs

Served Agencies Critical Need

City of Cupertino 1. Preliminary Safety Assessment
2. ARK communications support
3. Critical facility staffing
4. General communications support

Santa Clara County Fire Infrastructure Safety Assessment
Cupertino Sanitary District Infrastructure safety assessment
San Jose Water Company Infrastructure safety assessment
Cupertino Medical Center Communications with the city

Cal Water Infrastructure Safety Assessment

Santa Clara Valley Water District Infrastructure safety assessment

Union Pacific RR Infrastructure safety assessment
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CARES Assignment

Assignment

« Perform a preliminary Infrastructure Safety Assessment (ISA) on
infrastructure assets of interest to be reported to the Cupertino EOC.

Objective
« Develop a picture on the state of the city’s infrastructure.

* Help the EOC focus attention on problem areas that may only get
worse or impede the recovery if not addressed quickly.

* Provide an early report of asset status for our Served Agencies.
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What is required for an ISA?

Infrastructure Safety Assessment

People: The CARES or CCC members responsible
for performing an ISA

Infrastructure The list of things that the city or served
Assets: agencies wants to know about as soon as
possible

ISA Process: The procedure that describes how CARES
will collect and report information about the
Infrastructure assets to the city after a city-
wide emergency or disaster has occurred.

*** What do we do in the Field?
*** What do we do at the EOC?
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ISA Management

Field and EOC View

5/4/2017

ISA Assignment Sheet

Description of one the infrastructure item to be
assessed

ISA Control Log

Field tracking log for ISA Assignments.

ISA Field Assignment
Checklist

Description of the steps to perform the ISA
assignments in the field.

Field
Unit Lo |CS-214; records the activities that occur relating
9 to addressing a specific ISA Assignment Set.
A collection of ISA Assignments based on some
ISA Assignment Set logical grouping: geographical, skill, access
methods, etc., and supporting documentation.
EOC | ISA EOC Rollup Log Log used at the EOC to record the reports from

Field ISA Assignment holders
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What’s critical?

Served Agencies Critical Need

San Jose Water Company 21 Assets, includes
* Tanks
« valve stations
« critical pipeline sections

Cupertino Sanitary District 10 Assets, includes
« Pump and wet wells
* Metering stations

Santa Clara Valley Water District 2 Assets, includes
» Westside Distribution Pipe
« Stevens Dam

PG&E 3 Assets, includes
e Substations

Transportation 12 Assets, all overpasses
Total 48
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San Jose Water Company
MOU in place

Background

« Public utility in the business of providing retail water service to
approximately one million people in the cities of San Jose, Los Gatos,
Monte Sereno, Saratoga, Campbell and Cupertino.

« Water is sourced from
« groundwater (wells, 40%),
« imported surface water (Santa Clara Valley Water District, 50%),
« local mountain surface water (Santa Cruz Mountain watershed, 10%).

« Water supplied to the City of Cupertino originates from both imported and
groundwater.

Risk, Impact
» Loss of water pressure due to damaged facilities that could impact:
* Fire Suppression

« Potable water supply
« Sanitary flushing
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Santa Clara Valley Water District

No MOU in place

Background

* Provides wholesale water and groundwater management services to local
municipalities and private water retailers who deliver drinking water directly
to homes and businesses in Santa Clara County.

« Manages water resources for the County's 1.8 million residents.
» 10 dams and surface water reservoirs

3 water treatment plants

a state-of-the-art water quality laboratory

nearly 400 acres of groundwater recharge ponds

more than 275 miles of streams

Underground distribution pipe network

Risk, Impact
» Loss of water supply and pressure to regional distributors
* Flooding in Cupertino
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Cupertino Sanitary District
MOU in place

Background

» Special District that provides service to about 52,000 persons (21,600
residences and homes) within the City of Cupertino, portions of the Cities of
Saratoga and Los Altos, and surrounding unincorporated areas.

« While there is a gradual slope to the bay (and waste treatment plant), pump
and well stations are situated throughout the City to move waste water over
hills in terrain.

« Almost all pump stations now should have fixed-mounted generators to
guard against power loss.

Risk, Impact

* Public Health Hazard

* In the event of a power loss or structural failure, sewage spill onto city streets
caused when wet wells fill up and overflow.
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PG&E

Background

* One of the largest combination natural gas and electric utilities in the United
States; primary business is the transmission and delivery of natural gas and
electric service to approximately 15 million people throughout a 70,000-
square-mile service area in northern and central California.

e 141,215 circuit miles of electric distribution lines and 18,616 circuit miles of
interconnected transmission lines.

» 42,141 miles of natural gas distribution pipelines and 6,438 miles of transportation
pipelines.

« 5.1 million electric customer accounts.
* 4.3 million natural gas customer accounts.

Risk, Impact
 Power failure, loss of communications
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Transportation

Background

« Cupertino is divided by 2 highways:
* Interstate 280, runs east to west through the northern portion of the city.
* Route 85, runs north to south along the western portion of the city.

Risk, Impact

» Loss of any or all city street overpasses may reduce access to or isolate
portions of the city from city recovery efforts.
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ISA Management

Lefraniroctors Saly Avesuemen

Infrastructurs afsty Assssemant

IDENTIFICATION

184 10: A N-53%
- - 124 Hame: Pramp Btation 216, Homeatead 1
Fleld VIeW Desoripthon:
Dperator: Capariing Senitery Distect
o aed: {405 133-TOT1, (408} 1092507
Cuparilno Grkd: Al
Address: oot ads of Homesised Koad ot
et of Ballandlls Wy
Cross.sinesi:
- Lath pdes:
ISA A t Sheet [oo=
: ssignment Shee T —
Faolnt:
|dentifies the item or
DETALED DESCRIFTION
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structure to be assessed.

Detailed description (as
best possible)

Description of the Nominal
conditions, and what to

FPromp Staton 10, Hommesdsad I, Wt el 4
Zoberaradbiss, Homeatead Road, Cross Senset: Ballansitls

Way

They sntaiflaticn comiiy of the follomsas
L Two Weall Acoews ports {promnd-re] hox with

a5

L Blactrical Panel cooteiny the following markingy
{H0E) 133-TOT1, {408) I93-1507
i Geoosmicr, fosd imiaflaticn sight of Flacinizd

:.'-u-u-‘. ey O T Ao

4. ventpips, 14 inch dizmeder

Lo oo oy

confirm and report.

HOMINAL CONDITHON -Confirmdihat to Report

Map and pictures when
available

1. FlsctricalPassh and ganarator ars in placs

1 Ko verromndios serface or stroctera] orachs or
dfoemraticn

3. Mo spiflzgs or dchergs from the semcanding

2R

4. Reepoet if the geoseiorn & neniog

J6010 0321
LA -Beriteny-Fat-081 108-FLdoc
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ISA Management

Forms View

Infrastructure Safety Assessment

Infrastructure Safety Assessment
IDENTIFICATION

[SATD: SAN-53b L < < |~ V07|
ISA Name: Pump Station #16, Homestead 2 7 % % . g
Description: Q{f E g 2 3 " é ?g%w :
Operator: Cupertino Sanitary Distriet E : B y, 2 . L% é : gﬂ :
Contact: (308) 253-7071, (408) 299-2507 E ! = E | e
Cupertino Grid: A3 v\ "Sant rd EL“ Homestead Rd %r W Homesteat
Address: South side of Homestead Road just o % ;‘?" \ e e fnrﬁ
west of Belleville Way N5l 2 B 5 &
Cross-street: Desic? %, ‘%&%m d 'xm 3 %
Latitude: - - % :
Longitude: - ik - | ' Pﬂrmnu:::..pe
Observation Next to the creek i- ] [ @ - R
Point: GRS % -

DETAILED DESCRIPTION

Fxshulgr DUHVZIDFHV
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ISA Management
Forms View

DETAILED DESCRIPTION

Pump Station #16, Homestead 2, Wet Well_ 4
Submersibles, Homestead Road, Cross Street: Belleville
Way

This installation consists of the following:

1.

L]

Two Well Access ports (ground-level box with
access lid)

Electrical Panel, contains the following markings:
(408) 253-7071, (408) 299-2507

Generator, fixed installation. right of Electrical
panel (vents on the structure)

vent pipe, 14 inch diameter

...and no others

NOMINAL CONDITION —Confirm/What to Report

Electrical Panels and generator are in place.

oo

No surrounding surface or structural cracks or
deformations.

3. No spillage or discharge from the surrounding
area.

4. Report if the generator is running.

5/4/2017

Preliminary Safety Assessment Overview




ISA Management

Forms View

-
S o

IDENTIFICATION
ISA ID: SITW-T4
ISA Name: Cristo Eev Station
Description: Water storage tank
Operator: San JoseWater
Contact:

Cupertino Grid:

M16

Address: Cristo Rev Drive service road

Cross-street: Rancho San Antonio Park

Latitude:

Longitude:

Direr.:tinnfi, From the Parking lot, take the

ﬂh_“r""ﬂtlnn PG&E Trail for 0.5 miles, and then

Point: right towards the Hill Trail for
another 0.1 miles to the Water
Tank.

5/4/2017
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ISA Management
Eorms View
DETAILED DESCRIPTION

This facilitv contains the following:
e 1 steel water storage tank

0.6

CAUTION: sloped grade; phvsical effort required.

NOMINAL CONDITION —Confirm/What to Report R

¢  Free flowing water on ground, in culverts, in "'y 1_,1. .
drainage inlets. or boiling up at particular point(s) in
or around facility

o Evidence of recent erosion or muddv waterin or
around facility _

o Visible damage to structures or above ground water »h -u.:n'
pipes

* Evidence of electrical power failure (entire
area’region or isolated to only the water facility) e .

e Potential contamination of water supply (broken 1.6
pipe, etc.)

e  Facility threatened by other hazards present (fire,
flood, down electrical lines, fallen trees, etc.)

San Antonio
County Park

Hammond-Snvder
Loop Trair

Eevised: 130519
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ISA Management
Forms View

Infrastructure Safety Assessment

IDENTIFICATION :‘@ D
ISAID: SIW-T7 2 =
: : .
ISA Name: Rainbow End Reservoir Movias, | O
Description: Water storage tank
Operator: San JoseWater Vila Maria ~ .
- Rairicow Dr
Contact:
Cupertino Grid: F4 ﬁ{v“'“ B -
Address: 21717 Rainbow Drive : 3
Cross-street: Rainbow Drive and Rainbow Court =
Latitude: N 37 17°54 79757 Ranbow <" /N -
=
Longitude: W 122 037 23 38447 E
Directions, Tank is at the end of a Private Road, 4
Observation gated entry. If the gate is locked,
Point: walk around the gate and walk to
the top of the hill. The tank is on
the left.
Fxshulgr DUHVZIDFHV
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ISA Management
Eorms View
DETAILED DESCRIPTION

This tank is located at the end of a private road.
¢ Redwood water storage tank

CAUTION: Steep Grade; slipperv when wet.

NOMINAL CONDITION -Confirm/What to Report

e  Free flowing water on ground, in culverts, in
drainage inlets, or boiling up at particular point(s) in
or around facility

®* Ewvidence of recent erosion or muddy water in or
around facility

o Visible damage to structures or above ground water
pipes

*  Evidence of electrical power failure (entire
area'region or isolated to only the water facility)

¢ Potential contamination of water supply (broken
pipe, etc)

*  Facility threatened by other hazards present (fire,
flood. down electrical lines, fallen trees, etc.)

Revised: 100502
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ISA Management
Field View

Coperting Amateur Radio Emargency Sarvics

PART § Chackliss

Standard Ctperatmg Procadures

2. ISA Control Log

« Contains the IDs of the
ISA Assignments
Included in this package.

» Checklist for assigning,
marking completion and
findings of the ISA.

5/4/2017

ICS xoe 15A CONTROL LOG

1. I3A Assignment Sel

2. Dale S2tup

Movember 1, 2006

154 ssalgnment 10

4. Asaigned

DataiTime

5. Conditlon

(O Ticorepanay]

& Reportad

DateTima

1. TRANS-93

2. TRANS-94

3. SAN-45

s WATER-120

B
&
7.
8

10.

7. Discrepancy [LIst 124 Asslgnment, description of deviation)

ICS XXX | PRERARCZD BY

AFPROVED BY

| DATE

| TIME
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ISA Management
Field View

3. ISA Assignment
Checklist

« Describes the steps to
perform before, during,
and after an event.

5/4/2017

EW
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Copecting Amateur Radis Fmargency Sarvics
PART 7 Checklis:s

Standard Crperating Procedurss

xxxx I5A Field Assignment Checklist

1. Before the event
On 3 pertod nof to exceed § months, audit each ISA Assizgmment Ses
1. Perform updates ro ISA Assigmment Sets 25 changes to selecred miTasmmonre
COMIPOLENTS QoI

2. During the event
3. First person at the scene, potify EOC that you have arrived
4. EBemieve the ISA Assiznment Set Envelope. Confirm the sovelope has not been
previously openad or tamperad with. Medfy the ECC if the envelope was previously
opened or you detect signs of tampering.
Cipen the epvelope; remove, snd mventory the contents. The following shonld be
included in each envelope
(i} ISA Coomol Log
() ISA Field Assizmment Checklist (rthis sheer)
(i) ICS-I14 Event Log
() One or more [5A Assizyanent sheets. The munber and IT¥ of the forms incloded
mmst march the IS4 IDs on the ISA Conmol Log.
NOTE: Wotify EQC of any content discrepancies with this [SA Assiznment Set.
6. Begin and mamtain a Unit Log (IC5-214).
Iiake [5A Assigronents to responding staff, or begin performing the ISA (depends on
the response team)
For each ISA Assiznment
5. Pewview the ISA Aszzignment sheet for details on locxton, points for observation, and
expecied nominal conditons.
0. On arival at the Assigmment, inspect the item or stacture, and seneral area for
vmsial condinons or other safery hazards
10. "When done with the inspection npdate the I5A Covmol Log for tus IS4 ID
11. Beport the following to the EOC:
(1) The ISA Identifier just surveyed
(1) Stare thar either (a) All condinens pommal, or () the problems or sbrommal
conditions that you observa.
12, Procead to the nexs [5A Assigmament, and repeat steps 3,9, 10, and 11.
When done with all ISA Assignment
3. Cellect all ISA Assiznment sheets and renuom them o the Envalops.
14, Update and close-out the Unit Loz Insert the Unir Log mio the suvelope
15, Feturn the I5A Assigroment Set Envelops fo the EOC when possibla.

LA

'
4=

3. After the Event

16. I[nspect all renumed I5A Assiznment Set Envelopes for completeness.

17, Collect all ISA Cenmel Logs, IC5-214 Unit Logs, and ISA Assisnment forms.
Inclnde them as part of the event docummentation package

15, Febuwld replacement ISA Asnigmment Set Envelopes for those opeped dunng the

Fav xx Movember 2006 -




ISA Management
Field View

5/4/2017

. 1CS-214

Standard Unit Log.

Start the log as soon as
you receive your ISA
Assignment Sheets.

Fill in personnel info for all
participating team
members.

Complete Activity Log with
specific assignments,
dispatches, etc., for all
members.

Preliminary Safety Assessment Overviev

Cuperting Anaigur Radio Emargency Sarvics

PART & Forms

Standard Operaiing Frocedures

ICS 214 UNIT LOG

1. INCIDENT NAME

T. DATE 3 TIME
FREFARED | FRSFARED

4. UNIT NAMEDESIGRATOR

5. UNIT LEADER. (MAME AND POSITION)

6. JPERATIOMAL PERIOD

7. PERGORNEL ROSTER ASGIGNED

HAME

IC3 POSITION

TEAMAGENCY

8. ACTIVITY LOG

TIME

MAJOR EVENTS

ICS 214

9. PREPARED BY

Fav 31 B2Z00

=




ISA Management

EOC View

Cupertino Amateur Radio Emergency Service

PART & Forms

Standard Operating Procedures

COES 205A ISA CONTROL LOG

5. ISA EOC
Rollup Log

1. 15A Group:

San Jose Water

2. Date Setup

November 2, 2007

« Captures

ISA Assignment ID

3. Assigned to:

4. Assigned
Date/Time

5. Condition
[OK/Discrepancy)

6. Reported
Date/Time

the field ISA

1. 5JW-01

results.

2. STW-02

3. SIW-03

4. 5TW-04

. STW-056

. STW-06

. STW-08

5
6
7. STW-07
8
9

. STW-09

10. STW-010

1. STW-011

12. 5JW-012.1

13. 5JW-012.2

14. 5TW-012.3

5/4/2017 Preliminary Sa
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ISA and Information Security

Why this approach?

 Served Agencies — Protects their information assets. We will need
to demonstrate to our Served Agencies that we have methods,

processes, and controls in place to manage information on their
behalf.

Fxshulgr DUHVZIDFHV
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Field Operations

Initial Response Operations

CARES NCS staffed Van at the EOC Decision to CARES FRs
Activation  in the field and is staffed deploy FRs on station
Event ) EOC s | N
occurs staffed 8 hrs
\] [ | Respond from where we stand First EOC Responders " Initial Field Assignments |
I |
NCO NCO, RRO, all CARES RS
- ST ) -Setup at the ARK, Field locati
-Take CARES check-ins -Direct Life-threatening -Sgtuup aPaciet Kits oI Joeations
-Establish frequency guard traffic to EOC -ReceiF\)/ e send ARK traffic
-Direct PSAs -Direct PSA traffic to !

-Queue Life-threatening traffic
-Queue Property-threatening traffic
-Queue PSA traffic

-Check for FR availability

Shift Supervisor
-Request a Spot-check
-Assess need for field deployment

-Direct a Driver to retrieve the Van
-Direct RRO to the EOC

the PSA recorder

-ldentify a Packet Op for PSA recording

Terms

-Sort, prioritize, and send traffic
Shift Supervisor

-Decision to deploy to the field

-Make field assignments, Voice & Packet

-Initiate ISA Operations

Shift Supervisor

-Confirm additional Information requirements
-Direct Responders

-Resource Planning

-Pass PSA Traffic to the ARKs by Packet

FR — Field Responder
NCO - Net Control Operator
RRO - Radio Room Operator

o/4/2017 Preliminary Safety Assessment Overview
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Field Operations

Extended Response Ops — Resource Management

M-NCO Message
o On TAC-2 NCS Ops
Decision to
: | Message Net (Tac?)
deploy FRs EOC is = —
M-N -
stza}ffed -Establish Msg Net -Check in Field Responders
0+ hrs\ -Confirm Tac Calls, direct traffic
I Tacticdl Net FRs . 8 hrs
| -Check in to Msg Net esource
Send traffic to the EOC NCS Ops
Shift Supervisor Resource Net (Tacl)
--Make field assignments,
Voice & Packet NCO R-NCO
Initiate ISA Operations -NCO becomes Resource NCS -Check in members
-Track FRs to their assignment -Check for FR availability
_ _ -Dispatch FR assignments
EOC | Shift Supervisor “Track FR to assignment
-Decision for multiple  |.pirect Field Responders to check out Begin next shift planning
Op Periods of TAC-1 and check in to TAC-2
, : FRs
Shift Supervisor

-Direct Responders
-Resource Planning

5/4/2017

-Make Message NCO assignment
-Confirm add'l Info requirements

-Receive and travel to FR assignment
-Check out of Resource Net on arrival
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Field Operations

Extended Response Ops — ISA Operations

M-NCO
o On TAC-2
Decision to
. | Message Net (Tac?)
depIO}/ FRs EOC is
: staffed ISA-FR
0+ hrs -Check into the Message net
-Perform the ISA
I Tactical Net -Report your findings
I Resource -Check out when done Resource
NCS Ops v NCS Ops
Shift Supervisor Resourxce Net (Tacl)
--Make field assignments,
\Voice & Packet ISA-FR
-Initiate ISA Operations i I Drive to ISA staging
-Make ISA Assignments -Receive the ISA assignment FR
-Check out of Resource Net -Check in of resource net

o/4/2017 Preliminary Safety Assessment Overview

-Receive new assignment
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8 hrs



The ISA process

5/4/2017

N o ok~ W Ddh =

Receive your ISA Assignment Sheets.

With your buddy, proceed to each ISA location.

On arrival, inspect the ISA asset per the assignment sheet.
Record your findings.

Report to the EOC the results of your assessment.

When done, proceed to the next ISA location.

If this was your last assignment, check out of the Message
Net and back into the Resource Net.

Fxshulgr DUHVZIDFHV
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The ISA process

5/4/2017

N o g x> Wb =~

Receive your ISA Assignment Sheets.

With your buddy, proceed to each ISA location.

On arrival, inspect the ISA asset per the assignment sheet.
Record your findings.

Report to the EOC the results of your assessment.

When done, proceed to the next ISA location.

If this was your last assignment, check out of the Message
Net and back into the Resource Net.
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ISA Management

Field View

Cupeartino Amat=ur Faadio Emargsncy Services
PART 2, Section 7.3 I5A Procadurs

Standard Operating Procadurss

COESZ056.6 [SACONTROLLOG

1. I=A Group:

Set 6, Team 6

2. ISA Control Map

 Review the locations of
the different assets, and
plan your route.

* Drive carefully.

5/4/2017
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ISA Procedure

Recerve your ISA Aszsignment Sheets.

With your buddy, proceed to each ISA location.

On arrival, mspect the IS A assetper the 2ssignment sheet
Record your fmdings.

Report to the EOC the results of your assessment.

When done, procead to the next ISA location.

O e L b

Preliminary Safety Assessment Overview
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If this was your last assignment, check out of the Message Net and back mto the Resource Net.



The ISA process

2. With your buddy, proceed to each ISA location.

3. On arrival, inspect the ISA asset per the assignment sheet.

Fxshulgr DUHVZIDFHV
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ISA Management

Forms View

Infrastructure Safety Assessment

Infrastructure Safety Assessment

IDENTIFICATION
ISAID: SAN-53b
ISA Name: Pump Station #16, Homestead 2
Description:
Operator: Cupertino Sanitary District
Contact: (408) 253-7071, (408) 299-2507
Cupertino Grid: A3
Address: South side of Homestead Road just

west of Belleville Way

Cross-street:

Latitude:

Longitude:

Observation Next to the creek
Point:
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DETAILED DESCRIPTION
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ISA Management

Forms View

DETAILED DESCRIPTION

Pump Station #16, Homestead 2, Wet Well_ 4
Submersibles, Homestead Road, Cross Street: Belleville
Way

This installation consists of the following:

1.

L]

Two Well Access ports (ground-level box with
access lid)

Electrical Panel, contains the following markings:
(408) 253-7071, (408) 299-2507

Generator, fixed installation. right of Electrical
panel (vents on the structure)

vent pipe, 14 inch diameter

...and no others

NOMINAL CONDITION —Confirm/What to Report

Electrical Panels and generator are in place.

oo

No surrounding surface or structural cracks or
deformations.

3. No spillage or discharge from the surrounding
area.

4. Report if the generator is running.

5/4/2017
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The ISA process

5/4/2017
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Receive your ISA Assignment Sheets.

With your buddy, proceed to each ISA location.

On arrival, inspect the ISA asset per the assignment sheet.
Record your findings.

Report to the EOC the results of your assessment.

When done, proceed to the next ISA location.

If this was your last assignment, check out of the Message
Net and back into the Resource Net.




ISA Management

Field View

Cupartino Amateur Padio Emargancy Service
PART2 Section 7.3 ISA Procadurs

Standard Operating Procadures

COES205-6.6 [SACONTROLLOG

5/4/2017

2. ISA Control Log

Enter the IDs of the ISA
Assignments that you
were given.

Fill in all fields.

For conditions that are
not normal, describe the
problem; take pictures if
you have a camera
available.

1. A Group: 2. I=A Beviewsr, DatelTime
Set 6, Team 6
ISA AssignmentD 3. Condition 1. Reported
| OK/Hecrapandy) Date/Time
1. SJW-TG OK 5/13, 10:45
2. SIW-TT Problem [5/13, 11:12
3. SIW-T12.2
4. SAN-50
5. SAN-52
6. Water-121
7. Water-122

the tank

. Discrepancy [List 'S A Assignment, descnption of dewviation

SIJW-T7 - flowing water on ground coming from

COESZ0RC | PFREFARECEY

APPROVEDEY DATE

TIKE

Preliminary Safety Assessment Overview



The ISA process

5/4/2017

N o g A~ WD~

Receive your ISA Assignment Sheets.

With your buddy, proceed to each ISA location.

On arrival, inspect the ISA asset per the assignment sheet.
Record your findings.

Report to the EOC the results of your assessment.

When done, proceed to the next ISA location.

If this was your last assignment, check out of the Message
Net and back into the Resource Net.




Message Handling
What it sounds like - Sending an ISA Report, no problems

K6FJC: “Net Control, this is K6FJC with ISA Traffic for the EOC”

NCS: K6FJC acknowledged. EOC, are you ready to copy ISA traffic?
EOC: “EOC is ready”

NCS: K6FJC, your message number is 35. Send your traffic to the EOC.
K6FJC : “EOC, This is K6FJC with ISA Traffic, message #35. Break”

EOC.: “OK, Continue”

K6FJC : “Assetis SAN-53B. Break” (be prepared to spell phonetically if asked)
EOC.: “OK, Continue”

K6FJC : “Conditions are Normal. End of Message. This is K6FJC”

EOC.: “Acknowledged. This is EOC, KD6QPP back to net.”

NCS: This is KK6EWQ, Net Control for the Cupertino Emergency Net.

NOTE: If there is no problem, then this is essentially all you need to say. Do not reply
with what is RIGHT with the asset.

Fxshuwlgr DUHV2ZIDF HV
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Message Handling
What it sounds like - Sending an ISA Report, with problems

K6FJC: “Net Control, this is K6FJC with ISA Traffic for the EOC”

NCS: K6FJC acknowledged. EOC, are you ready to copy ISA traffic?

EOC: “EOC is ready”

NCS: K6FJC, your message number is 36. Send your traffic to the EOC.
K6FJC: “EOC, This is K6FJC with ISA Traffic, message #36. Break”

EOC.: “OK, Continue”

K6FJC: “Assetis SUW - T7. Break” (be prepared to spell phonetically if asked)
EOC.: “OK, Continue”

K6FJC: “Water flowing on the ground. Break”

EOC.: “OK, Continue”

K6FJC: “Visible damage to tank and piping. End of Message. This is K6FJC”
EOC.: “Acknowledged. This is EOC, KD6QPP back to net.”

NCS: This is KK6EWQ, Net Control for the Cupertino Emergency Net.

NOTE: Be succinct with your message. If asked for more details, this it is OK to
elaborate. This can then be more of a dialog than part of the message.

Fxshuwlgr DUHV2ZIDF HV
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The ISA process

6. When done, proceed to the next ISA location.

7. If this was your last assignment, check out of the Message
Net and back into the Resource Net.

Fxshulgr DUHVZIDFHV
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ISA Assignment Requirements

1. This is a mandatory buddy assignment — no one goes alone.

2. Requires the usual field deployment kit, plus ...

« City Map

« Water

* Binoculars

« GPS

 Digital Camera

* FRS

« Hiking shoes

 Hip boots (a requirement for one assignment)

Fxshulgr DUHVZIDFHV
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ISA Do’s and Don’ts

5/4/2017

Ensure you do have your City Volunteer (CARES) ID with you.
Wear your CARES Vest to clearly identify you.

Drive carefully. A city or drill activation does not exempt you from any of
the rules of the road.

When arriving at an ISA site, pull to the side of, or off the road and out of
the main stream of traffic; park safely.

If you have to walk on private property, be polite to any resident you may
encounter; explain who you are and what you are doing. If asked to leave,
then leave; let the EOC know the situation.

Fxshulgr DUHVZIDFHV
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ISA Cautions

Know your limitations.
Physical exertion may be required (climbing hills).

Proceed with Caution: some sites may be slippery when wet (moss).

> b~

Driving in some areas of the city may result in loss of contact with the
EOC. Periodically check in with Net Control.

Fxshuwlgr DUHV2ZIDF HV
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May’17 Field/ISA Deployment Drili

Drill Objectives:

5/4/2017

Foster coordination between CCC members.

Test the Infrastructure Safety Assessment (ISA) Process.
Update the ISA Assignment sheets as necessary.

Test the Resource Net concepts and procedures

Use standard ICS and/or Cupertino OES documentation.

Fxshulgr DUHVZIDFHV
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May’17 Field/ISA Deployment Drili

Scenario:

 The Bay Area experienced a 7.5 earthquake 3 hours ago. Moderate
damage was reported throughout the City.

* You have just finished your Preliminary Safety Assessment and sent your
PSA reports to the EOC.

« CARES Emergency Net and has been staffed for 3 hours.
 Message NCO just came up on TAC-2.
« CARES Shift Supervisor just announced that ISAs need to be performed.

Fxshulgr DUHVZIDFHV
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Infrastructure Safety Assessment

ISA Drill
When: Saturday, 13-May, 8:00am to 12:00pm
Where:  Start from your home
Who: All CARES members, one NCO, one RRO, SS
What: « This is a “drive-around-the-city” drill.
* Everyone will have a Buddy
How: « The earthquake occurred at 5:00am, 3 hours ago.

5/4/2017

 Net is called at 8:00a on TAC-1, take check-ins.

* You just finished (simulating) sending in your PSA traffic.
« Determine who is available as a Field Responder.

* When directed, proceed to ISA Staging.

» Secure the drill at 11:00am.

* Return to the EOC for a debrief.

Fxshulgr DUHVZIDFHV
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While you are out there...

5/4/2017

It is OK to mark up the ISA Assignment sheets.

Please Update ISA Assignment Sheets with City Grid markers. Some
have the old Chamber of Commerce designators.

We do not have all the Lat/Long coordinates; please update if possible.

Check for changes in the directions, markers, signage, picture accuracy,
etc., that can help you get to and describe the ISA site.

Sign and return all documentation and ISA Assignment sheets when you
get back.

Fxshulgr DUHVZIDFHV
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Thank you

Any Questions?

o =
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